
INCIDENT ACTIVITY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total AVG

Middletown Police Dept. 2755 2292 2795 2689 2894 3055 2947 2848 2938 2736 2687 3069 33705 2809

Portland Police Dept. 359 279 384 407 535 457 384 410 408 414 375 426 4838 403

Fire Departments (Midd.) 689 612 606 605 688 718 667 621 664 649 642 631 7792 649

Middletown Fire Dept. 366 329 333 317 400 375 372 334 385 346 349 364 4270 356
South Fire District 219 176 174 184 194 228 207 210 196 206 190 173 2357 196
Westfield Fire District 104 107 99 104 94 115 88 77 83 97 103 94 1165 97

Fire Department (Portland) 80 86 73 63 91 100 91 99 95 80 91 91 1040 87

Ambulance only Calls 154 141 152 166 127 104 126 143 119 129 153 150 1664 139

TOTAL INCIDENT CASE #'s 4037 3410 4010 3930 4335 4434 4215 4121 4224 4008 3948 4367 49039 4087

TELEPHONE ACTIVITY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total AVG

MIDDLETOWN 1820 1574 1676 1576 1882 1915 1777 1830 1774 1603 1591 1557 20575 1715
Wireless & wireline 
originating in Middletown

PORTLAND 195 165 171 173 206 215 221 155 213 182 177 204 2277 190
Wireless & wireline 
originating in Portland

Transfers to Dispatch from 170 178 173 156 228 219 211 177 179 164 201 232 2288 191
other towns. For Midd & Port.

TOTAL 911 CALLS 2185 1917 2020 1905 2316 2349 2209 2162 2166 1949 1969 1993 25140 2095
TOTAL ADMIN. CALLS IN 5040 5021 5505 5142 5731 6883 6081 5433 5115 5080 4638 4642 64311 5359
TOTAL ADMIN. CALLS OUT 3155 3020 2896 2704 2859 2355 2419 2025 2000 2013 2099 2081 29626 2469

TOTAL PHONE CALLS 10380 9958 10421 9751 10906 11587 10709 9620 9281 9042 8706 8716 119077 9923

City of Middletown
Central Communications Center

Monthly Call Statistics - 2015 (estimated)


